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How a Telecom Audit Could Save 25 to 45% on Your Monthly Telecom Spend!
When was the last time you had a check-up?

You wouldn’t think of going more than a year without a routine doctor’s exam. You’d never drive your car over 100,000 miles without an oil change. What about performing a “check-up” on your telecommunication services??

Just as a doctor’s exam can uncover potentially deadly diseases, , an Audit of your telecom network can uncover cost wasteful services that can easily be “treated” through cost recovery projects such as new technology, or shedding unwanted services for a more trim and efficient network.

4TelecomHelp has been in the business of “treating” companies just like yours for their telecom ailments for over 9 years. 4T has developed an impressive diagnostic tool we call Bill Clean which enables our trained technicians to perform a thorough check-up of your telecommunication that will result in cost savings. 
A Bill Clean Audit can look at your services from every angle and come up with an accurate diagnosis for the health of your telecom network. Bill Clean captures the costs of your services and compares them to the contract terms you think are being applied as well as to the current rates to determine if they are competitive.
Unlike most of our competitors, we perform a complete physical of your network right down to the individual line number and feature.  Wouldn’t you hate to go to a doctor for a serious health issue simply to be treated with a Band-Aid? 
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Why use 4TelecomHelp for your check up?

You’d never go for a physical with the data entry clerk at your doctor’s office. You want to use someone who specializes in treating the human body. Our analysts have years of telecom experience and background.   
· They are imminently familiar with the ins and outs of the carriers’ processes. 
· They understand the intricacies of carriers’ billing systems. 
· They know telecom and the “issues that hang up many well-intentioned companies that try to perform audits on their own.

Are You Preparing to Move to New Technology?

If you are getting ready to adopt VOIP or other new technology it is absolutely essential to perform an audit of your telecom network. This will enable you to determine the services you can safely eliminate as you move to cost saving technology.

Typical savings when adopting new technology is 40%

What are the Benefits of a Telecom Physical?

· Uncover services you no longer need

· Discover services you thought were disconnected but are still billing

· Understand what services you have at each location to enable you to right-size and eliminate unnecessary charges
· Old technology that never got disconnected

· Locations with more services than the benchmark indicated

· Closed locations that still have services billing
· Unneeded features

· Find Slamming and Cramming charges that you don’t need
· Uncover exorbitant usage charges

· Contract errors

· Identify inventory that can be eliminated when adopting new technology

ROI on savings is usually 1 ½ to 2 months

In this tough economy companies are looking to save money everywhere. The health of your telecom network is essential to the health of your business. Uncovering and treating money wasting problems can’t wait. Call 4TelecomHelp now for more information on how you can sign up for a Bill Clean Audit! You can’t afford to delay. 

4TelecomHelp Will Help You Get a” Clean Bill of Health” on Your Telecom Network!

Customer Comments
Our biggest issue was our lack of knowledge regarding what telecom services we had at each location. 4TelecomHelp worked directly with XO’s national account team to gather the information quickly and effectively. By having 4TelecomHelp research each locations services, they uncovered additional savings regarding lines that should have been terminated. The service and savings provided have been why we continue to utilize your services today!







Stephen Pickett

Vice President & CIO

Penske Corporation

“We decided to have 4TelecomHelp perform an audit because we were converting our PBX and discovered our rates were incorrect.  The audit revealed a number of problems we were unaware of and we are very pleased with the savings we will see from their discovery.  The most valuable information gleaned from the audit was the inconsistencies with our CSRs.  We would definitely recommend 4TelecomHelp to anyone.  We are moving forward with audits of our corporate center and eventually all our other stores.”







Tony Ieradi

Wawa

I cannot begin to explain the level of relief that I felt immediately upon bringing on Chad Parnis and his staff at 4TelecomHelp.

They assessed our situation, taking over any and all contact with other carriers. Our bills and accounts were consolidated giving us credits for all discrepancies. This also included duplicate charges which would be impervious to the untrained eye. The support has been incredible, is always available and often extended to evenings and weekends. I feel they have gone over and above on several occasions and will continue to do so as needed.

Kimberly J. Pisani

Director of Operations

Humedco Corp.

“I would highly recommend 4TelecomHelp, not only to solve existing problems, but as a tool to maintain existing systems to keep small issues from escalating into large issues.

 

4TelecomHelp guided us through all of the processes needed to obtain the services we needed in a timely and cost efficient manner.  Since the installation of the services, 4TelecomHelp has been instrumental in making sure that not only are the bills correct, but are helping to rectify problems with the service and billing when they occur. The aspect of their service that I appreciate the most, is that I know that I never have to worry about either an email or a telephone call being answered."

 

                                                                        
Mark Nowaczyk
Global Information Technology Manager 
 3SI 

“We knew our phone bills were too high, but we were confused by a lot of them and made some attempts at savings on our own.  We finally realized that we needed some professional help.  Jill and her Telecom Audit team helped to clear up the confusion, showed us some real dollar savings and exceeded all of our expectations."
                                                                        
Dick Duszak 
CFO Pine Environmental
I just wanted to take this opportunity to thank you as well as note how well the consolidation of resources has come in the past 3 months. When 4TelecomHelp came into LA Weight Loss Franchise Company we were in the midst of a massive reorganization. In that time with the help of 4Telecom we have been able to produce a living document that clearly identifies our telecom services in over 200 field locations as well as ensure we had the proper services and coverage (lines) per facility based on store volume. I look forward to this project wrapping up and showing the executive team the amount of money we have saved the company on a monthly/annual basis.

David Jacobus

Director Information Technology

LA Weight Loss Franchise Company

